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https://knowyourmeme.com/photos/1948129-black-friday



Let´s talk about Ethics in 
BPM!

Many questions must be formulated...
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Rescher, N. Process Metaphysics: an introduction to process philosophy. State University of New York, 1996.
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Mendling, J. (2016). From Scientific Process Management to Process Science: Towards an Empirical Research Agenda for Business Process Management. ZEUS.
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https://culcivanfss.wordpress.com/2017/01/22/first-blog-post/
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MIT
https://www.moralmachine.net/
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A B

https://www.menti.com/21farxsrdb
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YOU

your motheryour mother
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A B

https://www.menti.com/cnts11cozv
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Black Friday: how robots outplay you in 
bargain contests
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Other ethical 
dilemmas?
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https://www.cartooningforpeace.org/en/editos/friday-for-future-contre-black-friday/
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https://www.menti.com/kmtdqfnjbn
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https://www.scu.edu/mobi/resources--tools/blog-posts/ethics-in-life-and-
business/ethics-in-life-and-business.html
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https://br.pinterest.com/pin/598908450429692262/



Moral X Ethics

• Moral

Socially shared customs, habits and 
affections

Regional and temporal variation

• Ethics

Rationale of conduct, Criteria and 
Principles

Perspective of universalization
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Ethics allows for the critical reformulation of laws

• Internal sanctions

Moral

(customs, habits)

Ethics

(criteria, principles)

• External Sanctions

Law

(laws, policies, regulations)
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Corporations are a part of society and make a contribution to social life

Business Ethics and Corporate Social Responsibility → business processes and business 
performance

Intangible resources are core assets a business can use for competitive advantage

Trust-building within a firm and between a firm and its stakeholders → accountability and 
commitment

Ethically significant results should be determined by the mechanisms governing the business 
environment and the social environment
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https://fi.pinterest.com/pin/598908450429692171/
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https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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Houy C., Reiter M., Fettke P., Loos P. (2011) Towards Green BPM – Sustainability and Resource Efficiency through Business Process Management. In: zur Muehlen M., Su J. (eds) Business Process 
Management Workshops. BPM 2010. 
Opitz, Nicky; Krüp, Henning; and Kolbe, Lutz Maria, "Environmentally Sustainable Business Process Management – Developing a Green BPM Readiness Model" (2014). PACIS 2014 Proceedings. 12
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https://silvio.meira.com/silvio/as-tres-leis-da-era-digital/

Principles for regulating emerging technologies: https://www2.deloitte.com/us/en/insights/industry/public-sector/future-of-regulation/regulating-emerging-technology.html



•

•

•

•

•

49



´

•

•

•

50



•

•

•

•

•

•

51
Learn more: Crawford & Joler (2018)’s project, Anatomy of an AI System, that traces the extensive human labour and material resources that underpin a 
single AI system: the Amazon Echo™.



RPA: Ethical framework
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Van Looy A. (2020) Adding Intelligent Robots to Business Processes: A Dilemma Analysis of 

Employees’ Attitudes. In: Fahland D., Ghidini C., Becker J., Dumas M. (eds) Business Process 

Management. BPM 2020. Lecture Notes in Computer Science, vol 12168. Springer, Cham.

Senderovich A., Schippers J.J., Reijers H.A. (2020) Socially-Aware Business Process Redesign. In: 

Fahland D., Ghidini C., Becker J., Dumas M. (eds) Business Process Management. BPM 2020. 

Lecture Notes in Computer Science, vol 12168. Springer, Cham.
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Virtue!
Duty!

Utility?
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58https://daphilosophers.wordpress.com/2013/09/01/the-world-by-philosophers-spinoza-and-help/
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This photo by Unknown Author is licensed under CC BY-SA-NC

https://tekhdecoded.com/3-reasons-healthcare-important/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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https://ec.europa.eu/programmes/horizon2020/en/h2020-
section/ethics


